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e Learn about the Trust Project

Explore integration of the Trust
Project in instruction

i « Discuss further possibilities of this
framework

i/.cle.-'
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Introductions

One Stop Shop by DeShaun Craddock is licensed under CC BY-NC-ND 2.0
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Think pair share - where do you get your news? 
Small group: name and library/institution
Large group (poll): public library, academic library, special library, other
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Launched in 2017

Project of Santa Clara
University’s Markkula
Center, led by Sally
Lehrman

Partner with news
companies and search
engines/social media
companies

Developed “trust
indicators” based on
interviews with real
people

The
Trust

Project
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Trust Project Wins Conference Board Award

Recognition for exemplary effort to address fake news

The
Trust
Project



Presenter
Presentation Notes
Leanna


)

Santa Clara University » Research Guides » The Trust Project » Home

L)

' l The Trust Project: Home Search g
# thetrustproject.org e
A _ D
- thetrustproject.org -
e
W-- : - H ‘:
E Links & Resources The BBC Video Instructional Materials T _"':
e = Trust Project Homepage T, . . Lesson Plan -
] . S8 The Trust Project e
e * TrustIndicators e 5 . PowerPoint Presentation
EPE 3 The Trust Projec . Trust Indicators Worksheet

h e I ps p Ie . Worksheet as Google Form

[

know S
behind a story

s https://thetrustproject.org/the-trust-project-what-is-it/

Q
-0
=
O
—
=1
s
O
e
O
L
o
s
(Vp)]
=)
e
|_

e o Al o I il

el

ibguides.scu.edu/Trust_Project

o gy



Presenter
Presentation Notes
Nicole

https://libguides.scu.edu/Trust_Project

UJF_HE
uére
-
;

e
1

= Find a partner....

* Where do you really get your news from?

« How do you know if a source is credible?

romdhEhe. i «f’r.__.__f _"f’ﬁ% Newsaer by Dave Crosb is Ilcensed under CC BY-SA 2 0
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. » Best Prat'i'
 Author/Reporter Expertise
= * Type of Work

—— & . Citations and References
"+ Methods
¢ Locally Sourced

== « Djverse Voices
7%  Actionable Feedback
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Best Practices

e What are the news outlet’s
standards?

e Who funds it?

* |s there a mission
statement?

* |s there any information
about commitments to
ethics, diverse voices,
accuracy, making corrections

and other standards?

About Us

Policies and Standards

By Washington Post Staft

[Photo by Bill O'Laany, The Washington Fost)

= Mlission statement
= Ethics policy
= Veritication and tact-checking standards

=  Dhiversity policy

= (hamership structure
= Corrections policy
* Policy on sources

* Reader engagement and feedback
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Source: https://www.washingtonpost.com/policies-and-standards/?utm_term=.293b88cc27a6 


Author/Reporter
Expertise

e Who wrote this?

e Can you find any
relevant details or
information about the
journalist(s), their
expertise, credentials,

other stories they have
worked on?

Zeeshan Aleem

Staff Writer

Covering economics and energy for the foreign affairs team.

B ZEESHAN.ALEEM@vox.com Y TWITTER

f racesook %nss

The GOP is going to war with Trump over ... tariffs
By Zeeshan Aleem | Today at 3:20 pm PST

Trump's possible trade war with Canada and
Europe, explained

By Zeeshan Aleem | Today at 5:50 am PST

Trump's trade tweets prove one thing: he doesn’t
understand trade

By Zeeshan Aleem | March 2
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Type of Work

e What is this?

* Are there any labels to
distinguish opinion,
analysis and advertiser
(or sponsored) content
from news reports?

Opinion = EDITORIAL

Demagogues Win as Europe’s Populist Tide Sweeps ltaly

By THE EDITORIAL BOARD MARCH 5, 2014

Luigi Di Maio, beader of Italy's Five Star Movement party, at & polling station in Naples on Sunday.

The Italian elections on Sundav were the latest powerful wave in a tidal turn

of anti-immizrant, anti-European Union and antidemocratic fervor that has
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Source: https://www.nytimes.com/2018/03/05/opinion/italy-election-populist.html?rref=collection%2Fsectioncollection%2Fopinion&action=click&contentCollection=opinion&region=rank&module=package&version=highlights&contentPlacement=1&pgtype=sectionfront


Citations and
References

e What are the sources?

* For investigative or in-
depth stories, is there
access to the sources
behind the facts and
assertions?

More Money. More Problems  BEN CARSON, JARED KUSHNER, AND THE NEW RULES OF CORRUPTION

ost Americans follow the news only superficially, and for that they should be envied and,
probably, imitated. They might miss a lot of stories that matter, but they also miss
thousands of stories that dont, like most in each week’s Trump-related flood. It’s hard to
sort through all the noise. This week alone, we learned that HUD officials (seemingly
under pressure) spent $31,000 on a new dining set for Ben Carson, that Interior Secretary Ryan Zinke
keeps bending ethies rules on travel, that E.P.A. chief Scott Pruitt has been flying first class on the
public’s dime and spending thousands of dollars in short periods of time, that H.R. McMaster is
reportedly on his way out, that Trump is imposing major tariffs on imports of steel, that Trump supports
gun restrictions or maybe doesn’t, that White House communications director Hope Hicks will be
quitting (announced a day after testifying before Congress), that Jared Kushner lost his top-secret
security clearance, that Trump wants John Kelly to push Ivanka and Jared out of the White House,
and that Jared Kushner’s family business received major loans from lenders who’d been meeting
regularly with Kushner at the White House. Is all this good or bad for the White House? What’s worth

noticing in the big picture? Let us sigh and begin.
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IVI e t h o d S = A,‘IE’IE TY @ Readnex: Whimsical Earrings Make a Bold Statement on the Red Carpet

How New York Times Reporters Broke
Hollywood’s Biggest Sexual

* How was this story Harassment Story
built?

* Also, for in-depth

StO ri eS iS t h e r-e Want proof that journalism matters? Look no further than Harvey Weinstein. Were it not
’ for The New York Times and The New Yorker, the indie mogul would still be hobnobbing

i nfo rm atIO n a bo ut Why at Oscar parties, attending movie premieres and, if allegations are to be believed,

routinely abusing and harassing women.

re po rte rS C h Ose to Instead, Weinstein is facing multiple criminal investigations and possible jail time. He's
been fired from the Weinstein Co. and drummed out of Hollywood. And he’s got
pursue a story and how

company. Since the Times published its first story on Weinstein's abuses, a slew of big-
th e We nt a bo Ut t h e name media and entertainment personalities have been exposed as serial harassers or
y abusers. Charlie Rose, Matt Lauer, Brett Ratner and Kevin Spacey are just a few of the

rocess ? figures who are being forced to face the music, as other news organizations pick up
p ¢ where the Times and The New Yorker left off.
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First Responders in Florida Aren’t

Covered for PTSD. That May Change
Locally Sourced After Parkland. yHAne

Like many states, Florida does not provide lost wages to first responders disabled
with PTSD. A bill that would change that is now gaining momentum after 17
people were killed at Marjory Stoneman Douglas High School last month.

* Do you know when the
story has local origin or

expertlse? % 3 ) “ | Listen Now

% i Chok"Listen Mow®
2, Deramiad an o weekoi e
= 3. Engo

* Was the reporting done e
on the scene, with deep
knowledge about the
local situation or
community?

iﬂ Play Free Music

FOLLOW PROPUBLICA

) Podeast ™™ RSS

&= Gat our top atories by amail.

LOCAL REPORTING This article was produced [n partnership with WMFE, e
: r 2 ) 1 Iy T [ P in

Hﬁmu RK which is a member of the ProPublica Local Reporting Most Read  Most Emailed

Helping Local Netwark,

Mewsrooms Tall ‘Trump, Inz.’ Podcast Extra: The Trump
Important Local Stories Update, March 5, 2018: The Florida Senate unanimously Organization Ordered Golf Cowrse Markers
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Diverse Voices

* What are the
newsroom’s efforts and
commitment to bringing
in diverse perspectives?

* Are certain voices,
ethnicities, or political
persuasions missing?

Immigration and Customns Enforcement to call for immigration reform,
Monday morning, March 5, 2018. | Ashlee Rezin/Sun-Times

Columnists Opinion Lifestyles Fea

I § s “ N-.T I M Es ChicagoNews Sports Politics Entertainment

“My parents never had
DACA and even though
they’ve been here longer
than I have, and worked
harder than I have, they’ve
never felt what I did these
five years of freedom,” said
Rendon, adding that her
father came to the U.S. in
1986 and her mother
arrived in 1990. Both are
62.

Oscar Robles, 43, and his
33-year-old wife Wendy,
who live in the Old Irving

Park neighborhood, were among the marchers Monday in Chicago. Oscar has been

fighting deportation to Mexico for seven years.

“We pray together, we need to stay together. Here, or in Mexico, or in China, you know?
We'll stay together,” said Wendy Robles, adding that the couple has two daughters, ages
8 and 11, who are U.S. citizens and attend Chicago Public Schools.

“This situation affects our emotions, our situation, our lives,” she said.
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Actionable Feedback

e Can readers participate?

* Provide feedback that might
alter or expand a story?

* |s the newsroom making
efforts to engage the public’s
help in setting coverage
priorities, contributing to the
reporting process, ensuring
accuracy?

* |s contact information
provided?

Aggressive turkeys lurking outside Concord hospital are
becoming a real 'nuisance’

{BACK TO ARTICLE

COMMENTS

SFGATE welcomes a free exchange of ideas in the Comments section. We encourage commenters to help our moderators

by flagging comments that threaten viclence in any way, are spam, or use vulgarities including racist epithets or other
obscene terms toward a specific group. Please read our terms and conditions.

You must be signed in to comment SIGN IN

(20) Comments O wiafoura

Write your comment here
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- Group Exercise

"1 OF 27T

. Identlfy a source for news

\__paign to salvage his namae

= * As a group, select one article to use
sk Complete the worksheet for each of the trust indicators

“= . Report back

mesmlabic "'l!-t'ﬂl""“ -m Newsaer by Dave Crosb is Ilcensed under CC BY-SA 2. O
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- II'rust Indicators Worksheet

Your Names:

In the Notes on your source: describe how your news site did in each category. Imagine you were grading
them, A-F, on how they did with that particular criteria. Explain the reason for your “Grade”.

1. Best Practices: What are the news outlet’s standards? Who funds it? Is there a mission statement? Is

there any information about commitments to ethics, diverse voices, accuracy, making corrections and
other standards?

Notes on your source: Grade:
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Debrief

e T 2OV KIN GF 5 L paign to salvace his nama

* How many Trust Indlcators were you able to find?

—— e

= * What indicator was the hardest to find/not found at all?

~ + How might you apply this exercise to your everyday news
consumption?

P s 72 _-_‘-_ﬁ-n'r"-@?.#,*-m Newsaer by Dave Crosb is Ilcensed under CC BY-SA T O
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- Student Feedback - Did they get it?

s T OF At

paign to salvage his namas. |

' “A |ot of these are new to me. | never considered looking at the

& mission statement of the publisher to indicate what the article will be
=== about. ”

~First-year composition student
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Faculty Feedback

T |

paign to salvace his nama

T 20y K Of AT
% “Looks like the message about reviewing sources more critically really

e got through. And some of their research is already paying off in the J
=== their group presentations. Thanks for working with my class. It was &

=  very helpful. ”
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" Discussion

e

g 170 OF G L _paign to salvacge his nane e [

* How might you adapt or use the Trust Indicators with your patron
m‘." population?

T ,___-_-: _-';;m Newsaer by Dave Crosb is Ilcensed under CC BY-SA 2 O
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paign to salvace his nama

* Use pre-selected artlcles related to the course content
* Apply/adapt trust indicators to scholarly sources
* Provide a specific topic for students to search for
% » Have students search for various topics on a current event

e R g g-..-.hw..,,*
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g e Argument Analysis of a Hero in Today s News g S

* Instructor provides students with four memes and one news article about the ===
memes. Students choose one of the four memes, and find at least 5 other ————
news articles related to the issue in the meme, and analyze the argument the s
meme is making. In the course of 5-6 pages, students analyze the meme's
argument, analyze the news sources using the Trust Indicators, and
support/challenge the meme's argument with the sources to determine the
veracity of the meme's position.
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Sample Assignments

i __";. =

E e Annotated Blbllography

e Students address each of the Trust Indicators in the annotation of each
source in an annotated bibliography on a topic related to the course theme.
They group sources into those they would use in a research paper and those
they would not use, based on the Trust Indicators. Students must include at
least two sources they would not use.

paign to salvage his namas. |
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* Might require students to pick different sources

2. * Spend some time discussing the difference between a platform
s (Twitter, Facebook, etc.) and a journalistic outlet

== * Emphasize journalistic ethics
* Discuss critical analysis skills as politically neutral

e R g g-..-.hw..,,*
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One Stop Shop by DeShaun Craddock is licensed under CC BY-NC-ND 2.0
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Please attribute Creative Commons with a link to
creativecommons.org

Except where otherwise noted, this work is licensed under
CC BY-NC 3.0.
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