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CONTENTdm Success Stories for 

Digital Collection Management 

ALA Midwinter, Seattle, WA 

January 20, 2007 



About Me 
:Coordinating Projects 

 

McCain Library & 
Archives @ USM 

2002-2005 

2005-Present 

EPFL / MDCH 



The MDCH Program is a 
statewide, collaborative 
digitization program. 

What is MDCH?  
:Statewide Collaboration 

 



The MDCH 
Program is 
headquartered 
 
 
 

What is MDCH?  
:Headquarters 

 

at the EPFL Central 
Library/SLRC. 



What is MDCH?  
:Facilitating Digitization 

 

Image 
capture 

Metadata 

Hosting 
digital 

collections 

Consulting:  
projects, 
equipment, 

software, etc. 

Backup 
storage of 
masters 



What is MDCH?  
:Partners in Collaboration 

 

Public, Academic,  
& Special Libraries 

Museums 

Historical 
Societies 

Private  
Donors 



 
 
 
 

Statewide Collaboration  
:Distributed Workload 

 

Western Maryland 
(3 counties) 

EPFL Central  
Library / SLRC 
(10 counties) 

Southern Maryland 
(3 counties) 

Eastern Shore 
(8 counties) 

Digitization centers @ 
Regional Libraries. 



Audience  
:For Collections and Exhibits 

 

Primary 
Audience: Focus: 

Promoting Research, 
Education, & Tourism 

General Public 



•Homegrown Database 
•Internal/External 
Structure 
•Limited Staff 
•Marketing/Outreach 
 
 
 

Challenges  
:Obstacles to Success 

 



 
 
 
 

Why CONTENTdm? 

Before & After 



Data Entry Interface  
:Before CONTENTdm 

 



Data Entry Interface  
:After CONTENTdm 

 

Impact: streamlined 
workflow, enhanced 
user-friendliness 



Data Entry Tools  
:Before CONTENTdm 

 



Data Entry Tools  
:After CONTENTdm 

 

Impact: reduced staff time, 
increased accuracy 



Access Images  
:Before CONTENTdm 

 

Manually created 
display images 

Thumbnail 
image 

Reference 
image 

Full display 
image 



Access Images  
:After CONTENTdm 

 

CONTENTdm-
generated 

display images 

TIF image 

Impact: reduced staff time, 
streamlined workflow  



End-User Display  
:Before CONTENTdm 

 

Gallery & Item Views 



End-User Display  
:After CONTENTdm 

 

Impact: enhanced user-
friendliness, decreased 
technical curve  



End-User Tools  
:Before CONTENTdm 

 

Searching Collections  



End-User Tools  
:After CONTENTdm 

 

Impact: enhanced user-
friendliness, decreased 
technical curve  



Participant Enthusiasm  
:Before CONTENTdm 

 

Enthusiasm Meter 

0% 

25% 
50% 

75% 

100% 



Participant Enthusiasm  
:After CONTENTdm 

 

Enthusiasm Meter 

0% 

25% 
50% 

75% 

100% 

Impact: increased 
participation  



•Streamlined Workflow 
•Increased Accuracy 
•Decreased Staff Time 
•Decreased Technical Curve 
•Enhanced User Friendliness 
•Enhanced Sustainability 
•Enthusiasm from Partners 
 
 
 
 
 

Summary of Benefits  
:Impact of CONTENTdm Use 

 



 
 
 
 

Highlighted Collection 

Maryland Library’s Most Wanted 



Highlighted Collection  
:Maryland Library’s Most Wanted 

 

Unidentified photographs 



Customizations  
:Maryland Library’s Most Wanted 

 

Themed CONTENTdm 
templates and home page 



Customizations  
:Maryland Library’s Most Wanted 

 

Custom Queries & Results 

CQR 

Predefined search 
based on metadata 
field 



Customizations  
:Maryland Library’s Most Wanted 

 

E-mail form 



Response 
 
Over 80 e-mails received 
 
15 photographs identified 
 
National publicity 

 
 
 
 
 
 

Highlighted Collection  
:Maryland Library’s Most Wanted 

 

http://wanted.mdch.org/


 
 
 
 

Looking Ahead 

Where We Go From Here 



 
 
 
 

Looking Ahead 
:Technical Infrastructure 

 

WHILBR 
(legacy database) 

CONTENTdm #1 
EPFL/SLRC 

Hosted digital  
collections 

Legacy 
database, 

prospective 
CONTENTdm #2 

CONTENTdm =  
Technical 
Infrastructure, 
Potential for 
Multi-Site 
Server 



The End  
:MDCH Use of CONTENTdm 

 

Questions? 

Nadia Nasr 
nnasr@prattlibrary.org 

410-545-6342 
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